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https://www.srpnet.com/about/customer-assistance.aspx

Need assistance? SRP is here to help:

SRP encourages customers who are experiencing difficulty 
paying their electric bill for any reason, to notify us as 
quickly as possible so we can make arrangements that can 
help avoid a worsening financial situation. 

Call us 24/7, even on holidays, at (602) 236-8888. 
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County COVID Emergency 
Heating/Cooling 

Repair/Replace Assistance

Here is the website where individuals can learn about the program and apply: 
https://www.maricopa.gov/5587/COVID-Emergency-HVAC-Assistance

And here is the preliminary application for assistance: 
https://www.surveygizmo.com/s3/5734199/County-COVID-Emergency-Heating-Cooling-
Repair-Replace

Maricopa County residents concerned about the heating or cooling of their home, but have been 
financially impacted by the COVID-19 Pandemic may be eligible for assistance from the Human 
Services Department.

https://www.maricopa.gov/5587/COVID-Emergency-HVAC-Assistance
https://www.surveygizmo.com/s3/5734199/County-COVID-Emergency-Heating-Cooling-Repair-Replace
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funeralassistance@vsuw.org 

www.funeralassistanceprogram.org 



Guadalupe Promotora Outreach 

Week Contacts
Home 
Visits Masks

Individuals 
Served

Families 
Served

CAP Food 
Boxes 
Supplied

COVID 
boxes 
supplied

COVID 
Food Box Cost

COVID 
Sanitizing Box Cost

Total 
Expended

Average/ 
Individual 
Spent

24-Jul 67            11            275          33                    5               10            15            5               374.68    10                 15.99      390.67     78.13           
3-Aug 62            12            130          36                    7               5               7               2               140.27    5                    124.65    264.92     37.85           

10-Aug 9               11            300          42                    2               1               1               -               30.00      1                    34.66      64.66       32.33           
14-Aug 80            28            170          24                    3               3               3               -               96.71      3                    34.66      131.37     43.79           
24-Aug 56            4               285          69                    8               1               4               -               135.57    4                    30.00      165.57     20.70           
31-Aug 89            14            215          30                    1               -               -               49.57      6                    48.00      97.57       97.57           

7-Sep 54            7               65            10                    1               -               -               -               -           -                    -           -            -                
14-Sep 120          4               280          120                 50            -               -               -               -           6                    48.00      48.00       34.66           
21-Sep

TOTAL 537          91            1,720      364                 77            20            30            7               826.80    35                 335.96    1,162.76 43.13           



Guadalupe Community Action 
Program (CAP) 
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% increase 

275% 
Increase

240% 
Increase

67% Increase

46% Increase

72% Increase

July: 392 Food Boxes

GUADALUPE CAP FOOD BOX DISTRIBUTION

2019 Food Box Distribution 2020 Food Box Disribution

May: 110 Food Boxes

June: 146 Food Boxes

May: 413 Food Boxes

June: 497 Food Boxes

July: 653 Food Boxes

August: 687 Food Boxes
September (As of 9/22): 738 

Food Boxes

August: 471 Food Boxes

September: 428 Food Boxes



Guadalupe Community Action 
Program (CAP) 
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GUADALUPE CAP UTILITY / RENTAL ASSISTANCE:      
100 Families:  Amounts Expended Since July 2020

Utilities: $65,646
Rental: $48,500

Total: $114,146
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COVID19 GUADALUPE 
ACTION

DATE Flu only Covid Only Flu/Covid Total 
17-Sep 95 10 23 128
20-Sep 90 17 N/A 107
Total 185 27 23 235



The case rate is over 2.0 times the rest 
of Maricopa County.  

(6077.5 vs 3033.4 per 100,000 persons)

Town of Guadalupe – Specific data –
Confirmed Positive COVID19 cases 

Source: Maricopa County Public Health 
– Disease Control 

Guadalupe COVID19 Cases 

April 21 – September 23, 2020 



Guadalupe COVID19 Cases 

Source: Maricopa County Public 
Health – Disease Control 

Town of Guadalupe 
– Specific data –

COVID19 Hospitalizations 

April 21 – September 23, 2020 



Remains constant at twice the 
County rate for a month

Town of Guadalupe –
Specific data –
Confirmed Positive COVID19 
cases 

Source: Maricopa County 
Public Health – Disease 
Control 

Town of Guadalupe COVID 19 -- Positive Case Count 23-Sep-20

Case count Case Rate (per 100K)
Guadalupe Guadalupe 

Weekly case rate

Date County Wide Guadalupe Increase County Wide Guadalupe comparison 

23-Sep 140,133 399 0 3124.2 6017.2 1.93
16-Sep 137,869 403 0 3073.7 6077.5 1.98

9-Sep 136,060 403 0 3033.4 6077.5 2.0
2-Sep 134,111 403 0 2989.9 6077.5 2.0

25-Aug 132,239 404 6 2948.2 6092.6 2.1
18-Aug 130,285 398 10 2904.6 6002.1 2.1
11-Aug 126,467 388 11 2819.5 5851.3 2.1

4-Aug 122,322 377 66 2727.1 5685.4 2.1
28-Jul 112,515 311 19 2508.5 4690.1 1.9
21-Jul 99,948 292 57 2228.3 4403.6 2.0
14-Jul 85,949 235 53 1916.2 3544.0 1.9

7-Jul 69,954 182 23 1559.6 2744.7 1.8
29-Jun 48,710 159 12 1086 2397.8 2.2
23-Jun 34,993 147 16 780.2 2216.9 2.8
16-Jun 22,232 131 21 495.7 1975.6 4.0
10-Jun 16,074 110 23 358.4 1659.0 4.6

31-May 10,427 87 232.5 1312.0 5.6

Source:  Maricopa County Public Health - Disease Control Geocoded Cases 



COVID19 GUADALUPE ACTION
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COVID19 GUADALUPE ACTION

Successful Partnership 
• Maricopa County Health 

Department
• ASU
• Native Health
• Pascua Yaqui Tribe 
• City of Tempe 

• Testing & Flu Shots 
• Temporary Accommodations
• Increased CAP Food 

Distribution 
• Slashing case rate 



TOWN SERVICES CONTINUE  
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Before

After
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County COVID Emergency 
Heating/Cooling 

Repair/Replace Assistance

Here is the website where individuals can learn about the program and apply: 
https://www.maricopa.gov/5587/COVID-Emergency-HVAC-Assistance

And here is the preliminary application for assistance: 
https://www.surveygizmo.com/s3/5734199/County-COVID-Emergency-Heating-Cooling-
Repair-Replace

Maricopa County residents concerned about the heating or cooling of their home, but have been 
financially impacted by the COVID-19 Pandemic may be eligible for assistance from the Human 
Services Department.

https://www.maricopa.gov/5587/COVID-Emergency-HVAC-Assistance
https://www.surveygizmo.com/s3/5734199/County-COVID-Emergency-Heating-Cooling-Repair-Replace
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